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As shown in Table 3.9.4.1-1, MCI WorldCom will provide standard service order 

intervals on an initial and subsequent basis for each FTS2001 mandatory service.  This 

set of standard service order intervals adheres to standard commercial intervals for MCI 

WorldCom’s best commercial customers.  The service order intervals begin the next 

business day following service order notification. 

Table 3.9.4.1-1.  Standard Service Order Intervals - Mandatory Services* 

Service Standard Interval 
(With Telco)/business days 

Standard Interval 
(Without Telco) 

Circuit Switched    
  Switched voice 19-25 days 7-12 days 
  Circuit switched data 19-25 days 7-12 days 
  Toll-free service 19-25 days 7-12 days 
  900 service 19-25 days 7-12 days 
Switched Data   
  Packet switched 19-24 days 11-16 days 
  Frame relay 36-41 days with MCI 

WorldCom provided routers; 
22-27 days with Government 

provided routers 

15-20 days 

  Internet protocol Internetworking 19-24 days 15-20 days 
  Asynchronous transfer mode 45-50 days 45-50 days 
Dedicated Transmission 19-24 days* 11-16 days 

*Note:  Service order intervals associated with the transition process will adhere to the agreed upon Ttransition Plan.  

**DS3 requests evaluated on an ICB. 

 


